
25 years

25 years of trust 
25 years of knowledge
25 years of experience

25 years of giving people and 
businesses peace of mind.

Thank you valued clients and friends for being a part of this 
wonderful journey. THE BEST IS YET TO COME!



Kennebec Journal | Morning Sentinel | Special Supplement | Tuesday, July 14, 20092 PFBF, CPAs

BY NANCY MCGINNIS
Correspondent

Reginald Perry is not your
stereotypical CPA. Equally
remarkable are the 16 other pro-
fessionals he has brought togeth-
er, occupying the entire 12,000
square foot second floor of his
firm’s expansive FirstPark office
building. 

This dedicated team of men
and women represents a wide
range of ages and background
experience. While they offer first-
rate accounting and financial
expertise, these individuals are
also friendly, personable, and
obviously happy to be here. 

And they participate whole-
heartedly in a corporate culture
of giving back to the community
in which they work and live.

What is this company? Now
known as PFBF, CPAs, it was
nurtured by Reg Perry, the CEO
and founder, from humble begin-
nings 25 years ago this month. 

Reg (everyone is on a first
name basis here) was born and
raised in North Vassalboro, and
his continuing affection for and
appreciation of central Maine has
figured largely in the success of
his company.

In those early days, Perry start-
ed in business for himself as
Perry & Associates, CPA, in a

modest second floor office space
at 100 Silver St. in Waterville. He
hired an assistant, Diane
Bourque, now a CPA herself—
whose workspace was downstairs
behind a retail space, in ‘the vita-
min room,’ as it was called. 

Perry confesses that back while
he was pursuing his undergradu-
ate degree in business administra-
tion at the University of Maine at
Orono, “I had no concept of pub-
lic accounting” — and no inkling
that it would become such a pas-
sion. 

After graduating in 1970, he
took on a variety of jobs with no
clear direction. A position at
Chester W. Ingalls & Associates
in Waterville gave him an oppor-
tunity to become familiar with
the field, and indeed he earned
his CPA certification in 1981,
while working there. 

“I realized accounting could be
a dynamic career, and I could use
what I learned to help my
clients.”

Though Perry & Associates
began with only a handful of
clients and under $100,000 in
annual revenue, business steadily
prospered. “As I grew and mar-
keted the firm, I was blessed with
already knowing people in the
community,” he said. Before long
Reg Perry needed to bring in
more accountants to keep up with

demand, and by the early '90s the
staff had grown to a total of nine,
including four CPA’s. 

They provided their individual
and corporate clients with a full
array of tax, accounting and con-
sulting services, including man-
agement advisory services, busi-
ness valuations, and representa-
tion before the Internal Revenue
Service, administrative agencies
and lending institutions. 

Later, Perry invited three col-

leagues — Amy Fitts, James
Boulette and Michael Fitton — to
join him as business partners, and
the firm was now known as Perry,
Fitts, Boulette & Fitton CPAs,
located at 129 Silver St. To this
day, every aspect of the business
has continued to grow except for
the name, which was simply
shortened to PFBF, CPAs.

Five and a half years ago, Perry
and two of his then-partners,
Jamie Boulette and Mike Fitton,

decided the time was right to
make a major investment in their
business and in the community as
well. On a large parcel of land
purchased at the emerging
FirstPark business park in
Oakland, just a stone’s throw from
the Kennedy Memorial Drive exit
of the Interstate, a new building
was custom designed and con-
structed to provide a permanent
home for their business, and space
for several other tenants, as well. 

Everyone’s on a 
first name basis
Reg Perry is not your typical CPA 

and that’s been good for PFBF

“This is as much a people business as it is a numbers business. We really get to
know our clients. We offer personalized attention and peace of mind, and people
trust us because they know us.” 

REGINALD PERRY, FOUNDER
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PFBF, CPAs now occupies the entire upper floor of the gateway building at the
entrance to FirstPark. Medical and dental offices are housed on the ground floor, and
the lower level is home to the FirstPark offices, a financial planner, and a satellite office
of Mainebiz.

Currently, Perry shares the responsibility for the continued growth and the day to day
operations management of PFBF, CPAs with four directors, including Linda Anderson
and Sandra Keliher as well as Jamie Boulette and Mike Fitton. With 17 professionals
including seven CPAs and other accountants plus support staff, the firm now generates
just under $2 million in annual revenue.

While small to medium sized businesses and corporations make up the core of their
clientele, PFBF, CPAs also takes pride in providing individuals with the same attentive
and customized service. About 20 percent of their business is serving working or
retired Mainers who bring in their W-2’s during tax season. While PFBF, CPAs has
clients from Presque Isle to Portland, and has at times served some as far away as
Alaska and even Morocco, most of them live or work within a 50-mile radius.

“This is as much a people business as it is a numbers business,” says Perry. “We real-
ly get to know our clients. We offer personalized attention and peace of mind, and peo-
ple trust us because they know us.” 

As for corporate philosophy, encouraging PFBF, CPAs employees to serve on com-
munity boards and participate in organizations is one way to ensure that the staff stays
both grounded and connected. The firm’s educational outreach, such as providing semi-
nars and now scholarships, is clearly generous, but also visionary — a great business
strategy for building public awareness and confidence, while lending support to the
central Maine employment market.

A bit more

Reginald E. Perry, CPA/ABV, BVAL,CVA is not only the founder, director and past
president of PFBF, CPAs, but is also an associate broker with Maine Business
Brokers. He has over three decades of experience counseling small to medium-sized
businesses, specializing in business valuation. He is a Certified Public Accountant
Accredited in Business Valuation (CPA/ABV), a designation awarded by the
American Institute of Certified Public Accountants. He is also among only a handful
of Maine professionals holding two other designations: Business Valuator Accredited
for Litigation (BVAL) from the Institute of Business Appraisers, and Certified
Valuation Analyst (CVA) from the National Association of Certified Valuation
Analysts.

At PFBF, CPAs, Perry doesn’t just talk about community and civic involvement;
he is a perfect role model. He has chaired the Central Maine Growth Council, and
served on the Boards of MaineGeneral Health, Mid-Maine Chamber of Commerce,
Waterville Rotary, Waterville Area Boys and Girls Club, Sebasticook Farms,
Waterville Area Humane Society, and People’s Heritage Bank.

At work, cherished photos of good times with family and pets are prominently dis-
played in Perry’s comfortable office. Perry and his wife Julia live in Clinton. They
have two grown children, Shawn and Shannon, and “six wonderful grandchildren”:
Sawyer, Sasha, Dayne, Donovan, Dagan, and Selena. 

Perry enjoys keeping up with the grandkids — chasing soccer games and track
meets. Other spare time activities include golf, gardening, and reading fiction. “I’ve
always got three or four books going at any given time.” 

Five and a half years ago, Perry and two of his then-partners, Jamie Boulette 
and Mike Fitton, decided the time was right to make a major investment in their 
business and in the community as well. On a large parcel of land purchased at 
the emerging FirstPark business park in Oakland, just a stone’s throw from the
Kennedy Memorial Drive exit of the Interstate, a new building was custom
designed and constructed to provide a permanent home for their business, and
space for several other tenants, as well. 

Nancy McGinnis photo
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BY NANCY MCGINNIS
Correspondent

“We’ve found that the people
who are interested in working
with us at PFBF are first and
foremost, central Mainers. Some
have always lived in the area;
others have moved away when
they were younger and are now
eager to return to 'the way life
should be,’ ” said PFBF
Managing Director Jamie
Boulette.

PFBF offers its clients both
big city services and small town
personal attention, and thanks to
geography, on a more reasonable
cost scale than similar firms that
happen to be located in bigger
markets. As for its employees,
PFBF recognizes the importance
of every individual to the suc-
cess of the entire operation. The
staff turnover rate is remarkably
low. 

“We know our employees are
our greatest asset, and we value
them accordingly,” Boulette said.

At monthly staff meetings and
more intensively at annual

retreats, all staff engage in active
participation, contributing obser-
vations, questions and sugges-
tions. Quarterly directors’ group
meetings are held to fine tune
the company direction, and put
plans in motion. 

“Every opinion is welcomed.
After brainstorming and discus-
sion, we all own the changes that
are adopted as a result,” he said.

In addition to their daily oper-
ating responsibilities, staff mem-
bers are divided into various
service groups, to focus on spe-
cific areas of interest. Up to a
half dozen people form each
team, centering on topics such as
marketing, education, quality
control, technology, and cus-
tomer service.

It was IT Director Richard
Muzzerole who first advocated
that the firm go paperless, citing
the potential for improved cus-
tomer service as well as savings
in time, money and resources. 

His suggestion was adopted,
and the evolving transition has
already progressed sufficiently to
reduce paper output by as much

as 50 percent.  
Data on paper is now scanned

into the electronic system and
filed, after which the original is
returned to the client or shred-
ded. The need for data entry and
manual filing has declined
immensely, and what’s more,
information is much more expe-
ditiously available to both PFBF
staff and clients. 

“The savings we’ve already
realized in paper cost have more
than made up for the expense of

new software,” Muzzerole noted.
While the PFBF Customer

Service Committee is fondly
referred to as the Fun
Committee, their mission could
not be more critical. It’s what
leads PFBF employees to
resoundingly agree that tax time
– despite up to 12- hour days,
six or seven days a week from
early January to April 15 — is
their favorite time of the year. 

As PFBF accountant Elizabeth
Barron described it: “Crazy-
busy, yes. Long hours, challeng-
ing work, yes, yes. But we get to
see the clients we don’t see all
the rest of the year— it’s invig-
orating. Our clients are our rea-
son for being.”

And the cooperative, support-
ive work environment fosters a
contagiously positive attitude
and a team approach. 

Administrative Assistant Ann
Grant, the CFO — ‘Chief Fun
Officer’, along with the entire
customer service team, are
charged with making both inter-
nal and external customer serv-
ice a top priority at PFBF. And

the impact is evident. “Once
each tax season,” Barron said,
“as the work load approaches
critical mass, employees are
treated to a professional massage
by a therapist who sets up here
on-site.”

During tax season, the entire
PFBF crew celebrates monthly
“theme days,” coordinated by
Ann, Peg and Jess, including
best costume awards, group pho-
tos, goofy games and contests,
trivia challenges and catered
themed lunches. 

It has become an established
PFBF tradition that the Friday
before April 15 is always
“Hawaiian Day.” This year,
January’s theme day selection
was Fitness; February’s was the
Wild West; and Safari Day was
the memorable theme for March.

During the long winter and
mud season, with tax deadlines
looming, a little levity goes a
long way to alleviate stress. Not
surprisingly, even those outside
the firm have started looking for-
ward to these company fun days. 

“Clients who happen by are

Making the cerebral fun
On-site massages and wacky theme days keep staff spirits high

Contributed photo

Wild West Day 2009

Poker player Mike Fitton
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delighted to find themselves part
of the festivities,” Barron said.
“And we are refreshed and
relaxed with clearer minds as
we go back to our clients’ tax
returns and sometimes complex
planning issues.”

“It’s a conscious workplace
lifestyle,” Boulette agreed. The
occasional across-the-board par-
ticipatory fun, and crazy breaks
from the cerebral make good
business sense during tax sea-
son. And at the request of the
staff, PFBF has implemented a
four-day work week from June
through August so that everyone
can take Fridays off and make
the most of Maine’s short and
glorious summer. 

“The best way to foster our
company’s continued growth
and success is to have employ-
ees who love being here.”

“The best way to foster our company’s continued growth
and success is to have employees who love being here.”

JAMIE BOULETTE, MANAGING DIRECTOR 

 Happy 25 TH  Anniversary
 Linda and 
 Jerry King

 87 Armory Road
 Waterville•873-2500

Above: the whole group on Safari Day 2009. top right: Jamie letting off some steam. Right: Safari guides -
Jessica, Ann and Peg the “Fun Team.”

 HOME 
 FURNISHINGS

 FORTIN’S FORTIN’S

 HOURS: MON.-THURS. 8-5:30, FRI. 8-8 • SAT. 8-5
 412 Augusta Rd., Winslow • 872-5941 • 1-888-872-5942

 Congratulations 
 We’re Proud To 
 Be Partners In 

 Business

 ! Congratulations!
 M ILTON  V ENDING  S ERVICE   AND  C ATERING

 2 Seavey Street, Waterville
 872-5081



25 years

SeeREDproject

Have you seen RED around our community?  
.       

       the next
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BY NANCY MCGINNIS
Correspondent

Outside the office, the employees of PFBF demon-
strate outstanding commitment to the central Maine
community by the depth and breadth of their volunteer
participation.

Mike Fitton, CPA has served on the finance commit-
tee of the United Way of Mid Maine since its inception
15 years ago. He has also served as treasurer of United
Way for six of those years, and on its Board of Directors
for seven years.

Sandy Keliher currently serves on the board of the
Alliance of Maine Federal Credit Unions and on the
Finance Committee of the Mid Maine Homeless Shelter. 

Elizabeth Barron is treasurer of the Hospice
Volunteers of Waterville Area, where Keliher recently
completed a six-year stint as board member and treasur-
er.

Abby Mullin, CPA, a PFBF auditor, has served as the
treasurer of the Maine Children’s Home for the past six
years. Her colleague Gary Smith, CPA, is a board mem-
ber of Lakewood, A Continuing Care Facility; board

treasurer of Temple Academy, Treasurer of Calvary
Temple, and coaches youth soccer and baseball. 

Linda Anderson has been treasurer of the Waterville
Area Habitat for Humanity for four years, and on the
board of the Albert Church Brown Library for the past
year.

Richard Morin, CPA, who is actively serving in the
Maine National Guard, participates in the Maine
Military Funeral Honors Program. A member and audi-
tor of Le Club Calumet, he is also a trustee and treasurer
of the Calumet Education Fund. In addition, Morin
serves on the St. Michael’s Parish Finance Commission,
is a director of the KV Federal Credit Union, treasurer
of the Friends of the Flatiron Building, and serves on
the Investment Committee for the Capitol Area
Recreation Association. Morin is also president of the
Maine Society of CPAs.

Jamie Boulette, managing director, has served as
treasurer of Central Maine Youth Hockey Association
for four years. He has also served as board chair at
Lakewood Continuing Care Center for 13 years, past
board chair for HealthReach Community Health
Centers, six years, and served HealthReach Network for

eight years.
And Deb Veilleux coordinates the efforts, along with

others, to prepare 200 homemade pies each year for the
annual Corpus Christi Parish Christmas Fair. 

But that’s not all. 
At last year’s retreat, the employees of the firm as a

group decided to “renew and reinvigorate our commit-
ment to the community, to have a meaningful and bene-
ficial impact on the people and economy where we live,
work and play,” says Administrative Assistant Ann
Grant. 

The corporate annual scholarship program, to be initi-
ated this coming fall, will be one means to achieve this.

Another way is through company-wide participation
in local charitable projects, Grant said. Wearing bright
red T-shirts emblazoned with the PFBF company logo
and their new catch phrase, “We’re Accountable to Our
Community,” the employees as a group have packed
holiday gifts at the Maine Children’s Home, and assist-
ed with meal preparation at the Mid-Maine Homeless
Shelter.

“We realize that businesses are most successful when
bringing out the best in the human spirit,” Grant said.

Making a difference in the community
Staff’s record on volunteerism has few challengers 

 Le Club Calumet
 Would like 

 to congratulate PFBF
 on their 25 th  Anniversary.

 L e Club Calumet L e Club Calumet

 PFBF   CPAs

 Congratulations
 from

 J&M Camper Sales  and  The Stoddard Family 
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“PFBF has provided a wide range of client services to our three

companies over the past years, including tax preparation, corporate

financial management, business acquisitions, as well as ownership

transition and estate planning.

They are an accounting firm that is committed to assisting their

clients in areas beyond the normal financial arena. They have helped

us identify the key management people for our internal financial mat-

ters.

The depth and breadth of their financial expertise is invaluable to us

as we grow our business in Maine.”

Kenneth G. Priest II, President 

Kenway Corporation

In the words of others ...

 Construction & 
 Flooring Division

 CONGRATULATIONS

 PFBF
 ON YOUR 25 YEARS OF SUCCESS!

Kenneth G. Priest II, President, Kenway Corporation

 Norris A. Preble   CO.,  INC .
 Plumbing & Heating

 Congratulations
 on your 

 25 th  Anniversary

 Robert Veneziano President
 P.O. Box 50

 Madison, Maine 04950

 (207) 696-5581
 (207) 696-8107

 Fax (207) 696-3185

BY NANCY GALLAGHER 
Correspondent

This subtle witticism often masks the challenge of being ethically

effective. “It’s not enough that we do our best; always we have to do

what’s required,” better describes the PFBF performance standard. And

their clients have noticed. Here’s what some of them are saying about

PFBF:

“It’s not enough that we do our best; sometimes we have to do what’s required.” 
Sir Winston Churchill
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PFBF director Mike Fitton shakes on it with president Dan Veilleux of Harry J. Smith Company.

 HARRY J. SMITH CO.
 873-4232  •  13 Sanger Avenue  •  Waterville

 Mon - Fri 8 a.m. - 5 p.m.

 It’s Funny How the  It’s Funny How the 
 Years Add Up! Years Add Up!

 From your Friends at

“Our business relationship began when Reg started in business. I

can’t think of a better CPA firm to trust.” 

Mike Fitton and I spent our college years together, and we’re still

together. He’s knowledgeable and helpful in ways that make our com-

pany more profitable, such as guiding us through a structural corporate

change. Linda Anderson, the “silent” partner, has helped bring my

wife into the computer age, and Richard Muzerolle has been instru-

mental in setting up our website as well as providing technical support. 

I feel like they’re all part of my company. It’s comforting knowing

they can help with my every-day business decisions. They are top-

notch pros who can make your business better.”
Dan Veilleux, President 

Harry J. Smith Company

 Congratulations 
 PFBF on your

 25th anniversary
 From your friends at

 BACKHOE • BULLDOZER WORK
 Septic Systems • Landscaping • Loam • Fill • Sand • Gravel

 39 INDUSTRIAL DRIVE • OAKLAND, MAINE 04963 • 207-465-3494

 ROSSIGNOL EXCAVATING, INC.

 Construction • Spray Foam Insulation
 Excavation • Gravel Sales

 42 Brians Way, Norridgewock, ME 04957
 26 American Way, Parlin Pond Township, ME 04945

   207-634-2320 • FAX:  207-634-2003
 parlinproperties@yahoo.com

 Parlin Properties and the Kruse Family 
 would like to Congratulate PFBF on their 

 25 th  Anniversary.  Thank you for your guidance
  and support over the years!
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“The information PFBF provides to me helps me to make the right decisions to increase my business as

well as to better it. They have been influential in the growth of Fortin’s Home Furnishings, especially in

making the purchasing decision for the College Avenue store. They also guided me in acquiring our

Augusta Road property, as well as in examining the choices and consequences involved in the actual con-

struction of that building. Their financial guidance has pointed me in the right direction to expand my busi-

ness.

PFBF is not just an accounting firm. They are very good advisors when making overall business deci-

sions. If I’m going to make a move, we will work the numbers together.”

Michael J. Fortin, Vice President 

Fortin’s Home Furnishings

 19 North Street, Waterville
 873-1612 • 1-888-747-6762

 Plumbing
 Heating
 Air Conditioning

 Congratulations!
 from
 your

 friends
 at

“Employment Specialists of Maine, Inc. has worked with PFBF for several years. The staff have been

more than excellent. I have never before worked with an accounting firm that is always there when you

need them, in good times and bad. They are able to explain the accounting processes and laws so that I can

understand them. I work closely with one of the partners and with two of his staff. They have helped ESM

get through many struggles and have also celebrated successes with us.

When times are tight, Reg tactfully suggests not meeting with them for a while, in order to conserve

funds. When our family celebrates a special occasion, such as the recent birth of a grandson, Sandy Keliher

and Abby Mullin send a card noting the event. 

In addition to EMS’s corporate financial needs, PFBF also handles my family’s personal accounts as well

as a rental property company I own. They do it all.” 

Jean A. Gallant, President 

Employment Specialists of Maine, Inc.

 • Daily, weekly, monthly
 • Ongoing safety program   • Fully insured

 • Quality control through frequent inspections
 • Locally owned and operated

 Call for a free 
 janitorial quote.

 Additional Services   • Smoke and Water Restoration
 • Carpet Cleaning • Upholstery Cleaning •  Mold Remediation

 BEST OF LUCK IN THE NEXT 25 YEARS.

 873-1241  •  1-800-564-1241  •  57 Water St., Waterville
 www.advance1clean.com
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“For over 17 years, Mainely Trusses has been a client of PFBF. As well as serving as our CPA firm, they

have also provided valuable advice and services during unique circumstances. PFBF has seen us through a

full federal compliance audit as well as other audits. Whether it was helping business continuation during

the loss, replacement, and training of key personnel; providing mediation services during a difficult owner-

ship transition; or aiding in the securing of financing for business growth; PFBF has always been a trusted

partner in the success of Mainely Trusses. I’m impressed with PFBF’s level of community involvement,

especially that of Jamie Boulette. They are all generous with their time and resources.”

Mike Boulet, President 

Mainely Trusses, Inc.

“Maine Small Business Person 2007”

“A multi-faceted company like Care & Comfort is great with clients

and employees, and not numbers focused; so it is essential to have a

firm that is. PFBF not only gives us the thorough financial reports,

there is always someone to explain and educate. We know how much

we don’t know, and PFBF brings us up to speed fast.

When Care & Comfort needed to upgrade its professional staff,

PFBF was there not only to help interview, but also to support us with

their staff to keep financial reports current. All done with just a phone

call.

Reg has provided our Care & Comfort Management Team with pro-

fessional and financial direction which has enhanced our organization

statewide.”

Susan Dempsey Giguere, Founder and CEO

Care & Comfort
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 Congratulations to PFBF for
 25 years of Service

 S u p p o r t   S e r v i c e s  

                                                                                                                                                                         F o r   P e o p l e   w i t h   D i s a b i l i t
 i e s

    

 H APPY  25 TH  A NNIVERSARY
 STANDARD WATERPROOFING, INC.
 Located at: 55 Grove St., Waterville, ME  04901

 Mailing address: P.O. Box 6380, China Village, ME 04926
 ABAA CERTIFIED AIR VAPOR BARRIER  CAULKING
 WATERPROOFING  FIRESTOPPING
 DAMPROOFING  TUCK POINTING
 MASONRY RESTORATION  SPRAYFOAM

 OFFICE: (207) 872-5552 • FAX (207) 872-5505

BY NANCY MCGINNIS
Correspondent

Businesses are shrinking as
Maine and the national economy
shrinks, and based on that econo-
my, PFBF managing director,
Jamie Boulette, anticipates signifi-
cant company growth in the area
of nonprofit auditing, which is
becoming mandated and restric-
tions and regulations are increas-
ingly complex. 

“We’ve always accommodated
clients’ tax and auditing needs on
request, but in the past year or so
we have also started actively mar-
keting our services to small
accounts and individuals,” he said.
Boulette expects that in the near
future the state of Maine will
require that all tax preparation
professionals be licensed.

“Anyone can plug numbers into
the blank spaces on a tax form,”
Boulette said, “but we make a
point of ‘reading’ the return. He
and his colleagues not only stay
on top of ever-changing tax rules
and regulations, but also diligently
apply them. 

“We work at getting to know
our clients, and that helps us to
interpret the numbers, look for red
flags and dig deeper when neces-
sary. If you know what to look for
and what questions to ask, you

find that tax returns tell stories.”
Boulette has two large-screen

monitors side by side on his desk,
so he can study and compare a
client’s current and prior year’s
returns simultaneously. Whether
it’s using the most advantageous
depreciation formula, adjusting to
the changing cap on taxable
estates or factoring in the 2009

home energy improvement credit,
“we want to encourage our clients
to avail themselves of every legal
and appropriate opportunity to
save money when filing their
returns.”

In the background, a television
set is tuned to CNBC for access to
breaking news on the national leg-
islative and economic front, and

global events that may bear a
financial impact.

Central Maine clients, whether
a large corporate entity or an eld-
erly retired couple, benefit from
the many services and offerings of
PFBF. Individuals enjoy the peace
of mind that comes from knowing
that their tax returns are CPA-
reviewed. 

While the cost of their services
is surprisingly competitive, PFBF
demonstrates unparalleled cus-
tomer service, such as hand-deliv-
ering completed tax materials to
those who are elderly or house-
bound — and even taking the time
while they are there to go over the
materials and answer any ques-
tions on the spot. 

 On Your 25th 
 Anniversary!

 from your friends at 

 GROUP HOME FOUNDATION, INC.
 P.O. Box 227, Belfast, Maine 04915

 Phone: 207-338-2080   Fax: 207-338-2082
 www.ghf-inc.org

Meeting customer needs 
The lengths to which PFBF goes is simply unparalleled

“We work at getting to know our clients, and that helps us to interpret the numbers, look for red flags and dig
deeper when necessary. If you know what to look for and what questions to ask, you find that tax returns tell
stories.”

JAMIE BOULETTE, MANAGING DIRECTOR

Contributed photo



BY NANCY MCGINNIS
Correspondent

Setting up and maintaining
good records is essential to any
business owner. Whether it’s a
“mom and pop” store or an
enterprise with dozens of
employees, small businesses can
really benefit from the book-
keeping and payroll services
PFBF can provide, tailored to
their needs and circumstances.  

While some clients already
have a system in place and may
call in only occasionally for
troubleshooting or if a letter
arrives from the IRS, others are
starting from scratch and need
more assistance to manage daily
transactions, generate quarterly
payroll or tax reports or produce
year-end financial data, for
example. 

Those just starting out as a
small business, as well as those
established ones trying to maxi-
mize efficiency and cost-effec-
tiveness will find guidance and
reassurance from accountant
Sarah Wadick and her colleague,
Deb Veilleux, who is an
Advanced Certified QuickBooks

ProAdvisor.
“QuickBooks” is universally

popular because it is unsur-
passed as a user-friendly small
business software program,
Veilleux said. She noted that it is
not surprisingly the program of
choice for most, allowing better
control over finances and
increased profitability. 

To help folks gain basic famil-
iarity with some of QuickBooks’
most useful features, she teaches
classes in a friendly, hands-on
setting in the comfortable,
relaxed atmosphere of a confer-
ence room right at PFBF. Every
participant has a computer to use
for hands-on training, and two
lessons are covered in a single,
three-hour session at a cost of
$199. 

Those seeking further profi-
ciency can sign up for an
expanded, three week class at
$495. Individualized one-on one
training is also available.  

“And clients love our ‘remote
desktop’ service. They can call
me with a problem or question,
and sitting here at my computer
I can access their desktop pro-
gram to literally guide them

through the process. People love
going from total frustration to
‘problem solved’ in a matter of
minutes.” Veilleux said. 

Because even the most sophis-
ticated system is subject to
human error and occasional
technical glitches, both Veilleux
and Wadick recognize the value
of friendly, knowledgeable
advice and assistance. 

“Whether it’s providing a
quick solution, in-depth training
or just a form of insurance, we
fill a need for our clients,” she
said.
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Small business gets big help from staff
Individualized training and remote access decrease frustration

“They can call me with a problem or question, and 
sitting here at my computer I can access their 
desktop program to literally guide them through the
process.”

DEB VEILLEUX 

 24-hour 
 Emergency Service

 P.O. Box 805 • 14 Jewett Street • Skowhegan, Maine 04976
 Mike Perkins

 (207) 431-0344

 (207) 474-3749
 Fax (207) 474-3749

 Don Perkins
 (207) 431-1153

 Don Perkins II
 (207) 818-8811

 “Your key To Good Service”
 Residential, Commercial & Industrial Wiring

 QUALITY 
    ELECTRIC

 112 Silver Street, Waterville • 872-0112 • www.watervillelaw.com

 Congratulations
 on a Quarter-Century

 of making sense out of dollars.
 From the attorneys and staff at:

 O’D ONNELL , L EE ,
 M C C OWAN  & P HILLIPS ,  LLC

 A TTORNEYS   AT  L AW

DEB VEILLEUX 

 Congratulations PFBF
 on Your 25th Anniversary

 www.kennebecicearena.com

 Whitten Road • Hallowell •  622-6354
 www.kennebecicearena.com

 Congratulations 
 PFBF!

 Happy 25th Anniversary.  
 May you have 

 many more great 
 years ahead!



New CPA
scholarship

to debut
this fall

While PFBF has long
enjoyed the solid reputation
it has earned in the account-
ing, financial and business
advisory world, the compa-
ny has also recently stepped
up efforts to be recognized
for its community leader-
ship.

PFBF has established a
private foundation through
which an annual scholarship
program will be launched
this fall.

At each of four area high
schools: Fairfield,
Messalonskee, Winslow,
and Waterville, one graduat-
ing senior who is interested
in pursuing an accounting
major in college will be
selected to receive a $1,500
scholarship from PFBF.

Though PFBF employees
have always been encour-
aged to contribute and par-
ticipate in community proj-
ects and organizations on an
individual basis, the concept
for this new corporate ini-
tiative evolved from staff
discussions at last year’s
company retreat.

According to director
Jamie Boulette, awarding a
total of $6,000 in ongoing
annual scholarships will
underscore the corporate
role of PFBF as a support-
ive community enterprise. 

At the same time it will
serve to encourage central
Maine high school students
to consider the potential
rewards of a career in
accounting. The five years
required to earn a CPA is
generally a year longer than
other business degree pro-
grams.

For more information,
contact Jamie Boulette at
873-1603.

— Nancy McGinnis
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Providing a full 
range of services

Whether nonprofit or private, PFBF has the 
tools to work for you

PFBF provides a variety of
accounting and audit services for
many of its clients. From com-
piled financial statements for
internal use to a full blown Single
Audit to satisfy federal mandates,
we tailor our services to meet
your needs.  

Some of the engagements the
accounting and audit (A&A) staff
perform include: 

• Audits in accordance with
auditing standards generally
accepted in the United States of
America 

• Audits in accordance with
Government Auditing Standards
(Yellow Book Audits) 

• Compliance audits in accor-
dance with standards set forth in
OMB Circular A-133, Audits of
State, Local Governments, and
Non-Profit Organizations (Single
Audits) 

• Audits of certain account
groupings such as accounts

receivable or inventory 
• Reviewed financial statements

to satisfy funding source, bonding
or lending requirements 

• Compiled financial statements 
• Cost report preparation and

review services 
• Temporary controller services 
• Forensic accounting for those

who have been victimized by theft
(or suspect it) 

• Monthly or quarterly book-
keeping

Some of the industries repre-
sented include nursing care facili-
ties, sheltered workshops, chil-
dren’s and elderly services, med-
ical practices, construction, tim-

ber, manufacturing, retail and
wholesale. 

The firm works with non-profit
organizations with annual budgets
ranging from $50,000 to over $30
million. Privately held, small busi-
ness clients’ revenues range from
$100,000 to more than $30 mil-
lion. 

Some have only an
owner/bookkeeper, while others
have fully staffed finance depart-
ments. PFBF can help both types
of clients, as well as those in
between. 

PFBF focuses on each client’s
best interest because that’s what’s
best for them. 

“Recently, a new client came to
us looking for audited financial
statements because the grantor
required it in their document.
After reviewing the grant and loan
documentation, discussions with
the client and numerous negotia-
tions with the grantor, we were
able to agree that a copy of the tax
return would be adequate,” said
Gary Smith, CPA. 

“This attention to our clients’
best interest saved our new client
thousands of dollars in audit fees
and formed the basis for our rela-
tionship.”  

Collectively our A&A staff pos-
sesses over 40 years of experi-
ence. We pride ourselves in being
able to meet our clients’ account-
ing and audit needs. Coupled with
our tax and business advisory
services, PFBF, Certified Public
Accountants truly is positioned to
be your trusted business advisor. 

— Gary Smith, CPA

 Surette Real Estate
 207-873-5634
 113 Silver Street

 Waterville, ME 04901
 www.surette-realestate.com

 E ACH OFFICE INDEPENDENTLY OWNED AND OPERATED

 E-Mail Us At: C21sur@roadrunner.com

 Congratulations  PFBF CPAs  on your
 25th Anniversary

 from your friends at

   PFBF CPAs

The firm works with non-profit organizations with 
annual budgets ranging from $50,000 to over $30 

million. Privately held, small business clients’ revenues
range from $100,000 to more than $30 million. 

 Thanks PFBF, for helping 

 With our business development. 

 Y our friends at 

 Capitol Franchise Associates Inc.

 Cooks Corner, Brunswick 
  Rt#2 Farmington 

 Bridge St. Gardiner 
 Main St. Damariscotta 

 Home Inspection Service For Buyers and Homeowners
 A Full Inspection Service Company

 465-8268 Toll Free 1-888-356-2489
 www.elmcityhomeinspection.com

 Congratulations 
 P.F.B.F. on your 25th Anniversary
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Linda Anderson, the human
resources manager at PFBF, was
invited to become a director at the
firm. She reflects that she has come
a long way and learned a great deal
since she first arrived here 15 years
ago from a retail career in the jew-
elry industry.  

Initially, she worked at the front
desk — though not a CPA, a defi-
nite “people person” and a skilled
communicator good at putting folks
at ease. “Reg, Jamie and Mike were
all here when I started. The
turnover in this company is excep-
tionally low.”

She echoes the sentiments of
other employees who appreciate the
flexible work schedule, including
options such as job sharing and
working from home. 

Administrative Assistants Ann
Grant and Peg Campbell, whose
part time work schedules dovetail,
have developed a finely tuned sys-
tem of seamlessly sharing the front
desk reception duties, each picking
up where the other left off during

their respective work days.
PFBF accountant Sarah Wadick

noted: “I was really happy that this
was my first job when I moved here
from Colorado seven years ago…
and I’d be delighted if it turns out to
be my last!” 

The mother of an active little
boy, she has been able to adjust her
schedule each year in order to be
there and spend quality time with
him as he grows. Employees can
arrange their schedules so as not to
miss the school play or the big
game… or a family reunion. 

“As long as the work gets done
and your clients are satisfied, your
schedule can be as flexible as you
like.” Wadick said.

Anderson notes that PFBF is
always interested in potential new
employees, and invites applicants to
contact her to learn more. If you
enjoy the Maine way of life, and
are a team player who is passionate
about work and enthusiastic about
play, PFBF could be the perfect
company for you. 

It is a happy, productive workforce

Abby, Deb, Mike and Sandy at the 2008 PFBF Annual Retreat at Camp Tracy.

 www.CareAndComfort.com

 PFBF we couldn’t have done it without you!
 Delivering quality home health and

 mental health services to families in Maine.

 Thank you and best wishes!

 Bangor  Wilton
 1-877-784-6993  1-866-397-3350

    Waterville  Dover
 1-800-366-5302  564-0200



Delivering comfort and assurance today 
                      while advising you for a successful tomorrow!

Proudly serving you now
                             and the next


